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Causal Relationship Model’s Organizational Citizenship
Behavior of Military Recruitment Officer
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Abstract

The purposes of this research were to investigate the status and influence
of job characteristics, leadership, organizational justice, organizational commitment
and organizational citizenship behavior of Military Recruitment officer and develop
causal model’s organizational citizenship behavior of Thai Military Recruitment
Officer. This research combined the mixed method both quantitative approach and
qualitative approach. The instrument for quantitative research, using questionnaire,
obtained by multi - stage random sampling, consisted of 425 officers in 4 regions
army around the country. Data were analyzed by descriptive statistics and structural
equation modeling. The instrument for qualitative research, using in - depth interview
were 5 persons, consisted of assistant director of recruiting officer in Armed Guard
Office and 4 provincial recruiting officers who were the representative of 4 regions
army. Data were analyzed by content analysis. The result indicated the status of job
characteristics leadership, organizational justice, organizational commitment and
organizational citizenship behavior of Thai Military Recruitment Officer were the
mean levels of all items. Organizational commitment was at a high average mean,
organizational citizenship behavior, leadership, job characteristics and
organizational justice respectively. The development of causal model’s organizational
citizenship behavior of Thai Military Recruitment Officer indicated the adjust model
was well consistent with the empirical data according the hypotheses
significantly. By hypotheses testing, organizational commitment had mostly direct
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effect organizational citizenship behavior, job characteristics and leadership respectively,
organizational justice had reverse effect organizational citizenship behavior.

Key Words : Organizational Citizenship Behavior, Organizational Commitment,
Organizational justice, leadership, SEM
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