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Abstract

The study aimed to investigate geographical, demographic and cultural
context of Koh Samui District, factors influencing the implementation of tourism
promotion policy, positive and negative impacts of the implementation, as well as
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policy and practical guidance to promote tourism. Quantitative and qualitative
research methods were employed in this study. A questionnaire was used to
collect quantitative data while document research, observation and interviews
were used to collect qualitative data. The investigation revealed that KohSamui
District has an area of 252 square kilometers. The island of KohSamui has an
area of 227 square kilometers. The rest of the district covers other 18 small
islands nearby. The district has a population of 62,529 people (Surat Thani Statistical
Office, 2015). KohSamui District is abundant in natural and cultural resources.
The authenticity of very long tradition and hospitality of the people in the community
have attracted thousands of tourists from around the world. This so - called
“a paradise in the sea” is a world - class island destination and its tourism is a major
source of income for Surat Thani Province and Thailand. Hence, a tourism promotion
policy was developed to boost economic growth and distribute wealth to local
people. It was found that the factors influencing the implementation of the tourism
promotion policy were leadership of the chief executives of the local authorities,
capacity of tourism personnel, clarity and suitability of the regulations, budget,
efficiency of marketing strategies, cooperation of local businesses, safety of life
and property, transportation and infrastructure. The implementation of the tourism
promotion policy was like a double - edged sword causing both positive and negative
impacts on the local community. The policy gave positive economic, social, and
environmental impacts to the community. First, Economically, the policy
encouraged rapid economic growth, created more jobs and generated income to
local people. Second, socially, it helped the community to put more emphasis on
continued learning and education as well as embracing language learning for the
ASEAN community. Thirdly, the community was environmentally aware and they
participated in environmental conservation while improving on the physical
appearance of the tourist attractions. On the other hand, the policy also had
negative economic, social, and environmental impacts. Firstly, the economic
growth affected the cost of living leaving the locals with more expensive goods
and services. Secondly, the expansion of the tourism industry resulted in high
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density of population as well as an increase of non - registered population.
Consequently, there was inadequacy of the public services, and it also put the
community safety under pressure. Thirdly, in terms of the environment, the
tourism industry caused several environmental impacts such as discharge of
sewage water into the sea, topsoil stripping, encroachment on public land and
an increase in waste volumes.These had an impact on the health of individuals
and the community.

Keywords : Policy Implementation, Tourism Promotion Policy, Public Policy
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