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Abstract

This study aims at examining linguistic strategies used to terminate
conflict talk in Thai and providing a discussion on socio — cultural factors that
might influence the choice of linguistic strategies as such. The framework
adopted here are pragmatic and conversation analysis. The elicited data in the
study include 151 daily conversations. The results of the study reveal that Thai
speakers adopt 6 strategies to terminate conflict talk. That is, withdrawal;
domination; submission; stand - off; compromise and request third-party intervention.
It is proposed here that Buddhism concept and the concept of seniority are
factors that might have influence upon strategy selection.

Keywords: Conflict talk, Pragmatics
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Lﬂuﬂ%swuama‘waaaNm“[,umsl,aaﬂ”ImﬁmizmmwmmLLEN #sfi Jandt and
Pederson (1996: 4) na1liin

“Culture defines the values and interests that are
at the core of conflicts, shaping perceptions, shaping
alternatives, and defining outcomes as positive or negative.
Communication about conflict is culturally mediated, and for
that reason constructive conflict management strategies
depend on cultural resources to define the common
ground”
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