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Abstract

The study on “Accessibility and Expectation of the Disability to the
Rights under Article 20 of Persons with Disabilities Empowerment Act B.E.
2550, and the Revised Second Edition B.E. 2556: A Case Study of Department
of Empowerment of Person with Disabilities” has an aim to study the accessibility
and expectation of the Disability to the Rights under Article 20, in order to find
the solution to promote the rights of disabilities under Article 20. The study
method is a descriptive study by questionnaire on sampled disabilities groups.
The groups used in this study are 140 disabilities with the disability cards that
come to use the service at the Department of Empowerment of Person with
Disabilities. The analysis process has used the percentages, means, and stan-
dard deviation as below;

The result of the study revealed that the sampled groups are mostly male,
at the age between 11 - 20 years old, graduated with primary - school education,
unemployed, and hold the disability card for more than 4 years. The result of
the study found that the accessibility rate of the disabled people under
Article 20 is still low. Considering that, disability premiums welfare, acceptation
and participation in the social activities, and sign language translator are the
rights that most reached by the disabled people. On the other hand, the right
to living environment changing, the assistance for disabled people, the
vocational rehabilitation, the legal assistance and accessing to policy level are
the right that least reached by the disable people. For the expectation level of
the disability to the rights under Article 20 are the rights. Considering that,
disability premiums welfare, the receiving of information and communication,
acceptation and participation in the social activities are rights that most
expected from the disabled people. In the mean time, the assistance to the
policy programs and social activities, legal assistance, education, and living
atmosphere changing are the right least expected by the disabled people. In
this case, the need and ways to improve the rights of disabled people are that
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there should be service points for the disabled people to cover in all areas for
the convenience in receiving the service of disabled people. Also, there should
provide more channels for public relations to provide useful information including
deepening the rights of disabled people in the community.

The suggestions from the study are that the Department of
Empowerment of Person with Disabilities should identify the plan/policy /
program in order to establish the system and promote the disabled people to
be able to access to their rights in accordance with their conditions. The
Department should provide more channel to disseminate useful information for
the disabled people in all areas, including raising the awareness for the officers
whose work related to the disabled people to realize the importance of the
disabled people’s rights. Meanwhile, the local authority should play more roles
in encouraging the better living quality of the disabled people in their areas and
improve the focal organization to manage and train directly the disabled people
in accordance with the need in the labor market to promote career for the
disabled people.

Keywords: Access Rights , Persons with Disabilities
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