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The Guidelines of Social Welfare Services for the Elderly
Needs in Donsak Municipality, Donsak District,
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Abstract

This research was designed to study the need and guideline of the
social welfare services for the elderly in Donsak Municipality, Suratthani
Province. This research is a mixed method using qualitative and quantitative
research work. In the qualitative research, data were collected by stratified
sampling consisted of 305 elderly who live in Donsak District using questionnaires
and analyzed by descriptive statistics including frequency, percentage, mean
and standard deviation. In the quantitative research, the samples were divided
into 2 groups using purposive sampling, in the first group, an in - depth interview
was used with 8 participants. in the second group, a focus group discussion
was used with 15 participants. The content has been analyzed and linked to
the relationship of data, the results from both studies were synthesized and

presented in a descriptive arrangement.
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The research results showed that the need of social welfare for
the elderly in Donsak district ranked in the following descending order: public
health and sanitation, problem solving of poverty, disadvantaged, residence,
recreation, and education, respectively. The guidelines of social service
management for the elderly are as follows: 1) provide appropriate social
welfare as the need of elderly. 2) The welfare of the elderly is base on the true
detail management, providing welfare based on the age range and
characteristics of the elderly. 3) Welfare management, which emphasizes on

the collaboration in the procedure of local networks as a coordination centre.

Keywords: Social welfare, Elder, Municipality
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